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How to do a custom export in Network Viewer 
 
NOTE:  Remember to log into Network Viewer as admin. 
 
Right click on the image in Network Viewer, from the shortcut menu, select File, Export, Custom: 

 
 
The file export dialog box will appear: 
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From this box, all of the variables can be configured.   
 
Here is a suggested method of setting up the download: 

1. Click on the Browse button, and in the “Select filename and location” box, click the “Create 
New Folder” icon. 

 
 

2. Double click on the New Folder, name your file, and click the Save button: 
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3. Now click the “Download PC Playback” button, click “Run” and save the executable files to the 
“New Folder” created in Step #1: 

· Tip:  In the “Select Destination Directory” step, change the directory to your new folder, 
so that the PC Playback files are in your directory.  To do so, click on Browse, double 
click on the c:\ icon:  

 
· Then scroll down, find the “New Folder” and double click on it: 
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· Click the OK button and continue with the installation of PC Playback: 

 
· Click the Finish button 
 
 

4. You can now enter your variables for Time and Date, Camera selections, and file splitting.  File 
splitting is a very useful tool, since it will prepare the file download to fit a specific media such 
as a CD, Zip or Jazz drive (or click Custom and select 2000 for a DVD). 
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5. NOTE:  In general, Windows PCs are not able to open a file larger than 2GB (or 2000mb).  If 
you are downloading a large amount of video, please set a custom “split file” size.  If the video 
will later be copied to a DVD, then the custom file size should be set to 2000mb.  If the video 
will be later copied to a CD, then the custom file size can be set to one of the CDR presets. 

 
 
6. NOTE on DVD:  The DVD will play in a computer, not on a television, since it needs the PC 

Playback software. 
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7. Now click the Export button and begin the Export.  Export is in real- time.  If you need to cancel 
the Export at anytime, simply right click on the picture and select File Export, Cancel Export: 

 
 

8. Once the files have been copied to the computer, use the computer’s CD burning software to 
begin the CD burning process.  Refer to the CD Burning software manual or help files for 
assistance in burning a CD on your computer. 


